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Formed in October 2002, the NUS Students’ Community
Service Club (CSC) is one of the four non-faculty Constituent
Clubs under the National University of Singapore Students’
Union. NUS CSC is committed to the idea that less fortunate
members of our society should never be forgotten, and thus
devotes continuous service to the community.  
 
Since its inception, CSC has undergone rapid development  
with the establishment of 11 Regular Volunteering
Programmes, 7 Special Projects, and 3 eXternal Partners.  
 
Opportunities are abound for NUS undergraduates, given
the numerous programmes and projects, to serve the
various needy groups in the society. With an active
membership of about 4000 students, NUS CSC is taking
initiatives to promote volunteerism amongst the student
population, as well as to raise awareness of our
beneficiaries amongst the public.



RVPs focus on volunteering on a
regular basis. Currently, our RVPs
work with children, youth,
elderly, persons with life-limiting
illnesses, and persons with
intellectual disability.

SPs take place annually. Each of
these projects serves as a
platform to foster the club's
mission of promoting
volunteerism and reaching out to
various sectors of the society.

XPs are projects supported by
the club but the planning and
management of these projects
are under the purview of their
respective organisations.

Strengths' 
Perspective

Volunteer 
Development CSC Family

To empower our
beneficiaries by
building upon
their strengths

To support
volunteers to  
learn and grow
through the spirit
of volunteerism

To inculcate a
friendly and
open 'family-like'
culture amongst
the volunteers  
in CSC



To develop volunteerism
amongst NUS undergraduates in

a nurturing environment that
fosters community service.

CSC is also part of the NUS Volunteer Network (NVN) that 
was established in December 2007. Together with NUS 
Volunteer Action Committee (NVAC), Red Cross Humanitarian 
Network and Rotaract NUS, the network seeks to provide a 
wider range of volunteering opportunities. 
 

facebook.com/groups/nusvolunteernetwork



Editors' Note 

President's Message

 
We are proud to present to you Love Tuner
2017-2018, NUS CSC's annual publication.  
The theme for this year's edition is "Our Epoch",
which aims to capture the friendships and
interactions volunteers and beneficiaries alike
have experienced in their volunteering journey
throughout the year. We hope that the
collection of these special moments in this
planner would serve as a memento as you
continue your journey serving selflessly,
contributing to the community. 
 

It is heartening to see how our Regular Volunteering Programmes,
Special Projects and eXternal Partners have strived as one CSC
family to bring about greater growth in the development of
volunteers and to achieve an enhanced volunteering perspective,
whereby our events hope to also tap upon the inherent strengths of
our beneficiaries. This would not be possible if not for the various
stakeholders in the community - our partner organisations, sponsor
companies, school offices and most importantly, the volunteers who
have planned and taken part in this CSC journey for the Academic
Year 2017/18. 
 
 
 

Hello volunteers, 
 
Presenting to you, Love Tuner 2018! Love Tuner
is CSC's annual publication that showcases the
various exciting events and meaningful
reflections from those who have journeyed
with CSC in the past year.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Warmest Regards, 
Joscelin Ong 

President 
16th Management Committee

On behalf of the 16th Management Committee, a big THANK YOU for
the dedicated efforts and contributions made in CSC! May CSC
continue to enhance the volunteering landscape and provide a
welcoming platform for all volunteers.

Warmest Regards, 
Lai Li Ting, Tan Zi Xin & Lieu Wei Zhi Ivan 
Publications and Publicity Cell  
16th Management Committee



What is the 
essence of life? 
To serve others 
and to do good.

- Aristotle



Volunteer Development

CSC Family
Strengths' Perspective



Havenue is a Regular Volunteering Programme (RVP) under NUS CSC. 
We have been working with our partner organisation HCA Hospice 

Care for 12 years to date. Our beneficiaries are elderly with 
life-limiting illnesses and our main objective is to befriend and offer 
socio-emotional support to them. We conduct weekly visitations to 
our three beneficiaries. During our visitations, we would clean their 
homes, have catch up sessions with them and to engage in specific 

activities that they enjoy, like mahjong. Our volunteers and committee 
have picked up many valuable life lessons along our volunteering 
journey with Havenue and we are glad to be a part of this family 
where we can contribute to our beneficiaries by bringing them 

laughter and joy to their lives.  

This journey is a great experience for me
as I was given the opportunity to get to
interact and know our beneficiaries
better. Working with my committee
members and creating more memories
with our beneficiaries gave me a sense
of satisfaction as I know that our little
effort created a positive impact. Having
the spirit in helping terminally ill elderly
and caring for them will eventually
create a ripple effect with the younger
generations having the passion in
community service.        Project Neuvo 

2018 Shi Hui, Chairperson



Every Saturday,  
10.30am - 12.30pm (Sembawang, Lavender) 
11.00am - 1.00pm   (Bedok)

Bedok, Sembawang, Lavender

@nuscsc.havenue

@nuscsc.havenue

havenue.nus-csc.org

nuscsc.havenue@gmail.com

I love to play mahjong a lot but

not a lot of people know how to

play as everyone is so busy.  

So, I look forward to every

Saturday because students will

come and play mahjong with

me. I like to talk to them also, I

would not be that bored when I

talk to people and I will feel

happier. 
 
 
Sembawang Beneficiary The past year with Havenue has been a

fruitful experience. The interactionswith Sembawang’s auntie haverevealed that she looks forward to our
Saturday visits and treasures ourcompany. The elderly are a sociallyvulnerable group and loneliness isprevalent among them. Thus, evenwith a busy schedule, I will try to make

time to visit her. Also, throughhavenue, I got to know people fromother faculties and founded valuable
friendships. This is my first time doing
regular volunteering and I found itrewarding.                              Ding Xiang, Volunteer

It's been a pleasure to brighten
up the day for our beneficiary
at Havenue. Through interacting
with her, I've learnt that the
elderly in Singapore really need
companionship and it's
heartening to see her resilience
in spite of her illnesses. 
 
Ming En, Volunteer



At L-derly Befrienders, we conduct regular weekly visits with our elderly beneficiaries (around 7-8). During these visits, we do simple household chores for our beneficiaries, accompany them to buy their groceries, chit-chat over meals with them and more. Besides our weekly visits, we also organise special events on occasions such as Chinese New Year and Christmas, as well as our annual major outing for a larger group of elderly, including our beneficiaries. We aim to bring a little more love and 
joy into all their lives.  

Every Saturday,  
10am - 12.30pm

Blk 3 Jalan 
Bukit Merah

Chinese New Year 

Celebration 2018



Very nice to know so many volunteers
because they have imparted a lot of
knowledge to me over the years. They
have taught me how to use gadgets
which has given me a lot of
entertainment because I can now
watch videos on it. I enjoy the diverse
range of activities and good
relationships with the volunteers.         
                             
                            Uncle Low, Beneficiary

Being in LB for almost a year now, I have learnt a lot
through the interactions with the beneficiaries. I always
felt that there is something to be learnt from anyone
that we interact with, and I am glad to say that I have
learnt much throughout my time here. While we may not
be able to offer much in terms of monetary support,
seeing that the elderly appreciates our weekly visits so
much is enough to put a smile on my face.  
                                    
                                                                  Travis, Committee

During my time as a volunteer leader, I
learned more from my fellow volunteers
and beneficiaries than them from me.
Without my volunteers and especially my
indispensable committee members, I would
have probably single-handedly run the RVP
into the ground. In the past academic year,
I have seen more keen volunteers joining
and serving with an open heart, which is
incredibly heartwarming to see. It was truly
a privilege to be able to lead the RVP
alongside my committee and each LB
member, and I'm sure it will continue to be
in safe hands as it continues to grow.          
                        
                                          Bryon, Chairperson

@lderlybefrienders

@nuscsc.lderlybefrienders

lb.nus-csc.org
nuscsc.lb@gmail.com



Every Saturday,  

10.30am - 1.30pm

TOUCH SAC 
@Geylang Bahru  

Block 61 Geylang Bahru

Touch the Hearts of the Elderly Seniors 
(T.H.E.S.) is a befriending programme, 
partnered with TOUCH SAC@Geylang 

Bahru, that provides opportunities for 
volunteers to be a kaki to elderly living 

in one room rental flats in Geylang 
Bahru. During our weekly visits, we 
chit-chat with the elderly, help with 
household chores and even do some 

grocery shopping. We also organise mini 
celebrations and major outings to have 
some fun under the sun. Through these, 
we hope to usher the seniors’ out of 
their comfort zones for a meaningful 
time of interaction with the larger 

community.  

Volunteering at T.H.E.S. has been fulfilling over the past 2
years where I have learnt plenty. Interacting with our
beneficiaries helped me become a better volunteer. Working
with my event committees taught me to become a better
leader. And our volunteers, especially our alumnus, showed
me that T.H.E.S. is more than just a volunteering program. I
am always glad that I chose to start my NUS volunteering
journey in T.H.E.S.                                       
                                                   Tan Jing Hao Jere, Chairperson



I am thankful for the students who visit me
every week, spending time chatting with me,
helping me with household chores. Also, I
am thankful for being given the chance to
teach Cantonese lessons to students as I
enjoy being able to impart such knowledge
to them. 
                                    
                                Mdm Cheong, Beneficiary

Our weekly visits give me the opportunity to
learn about our elderly beneficiaries’ lives
and how they face their daily struggles.
From both them and my fellow volunteers, I
am continuously learning to hold a deeper
appreciation for the simpler things in life. 
                                    
                           Daryl Nigel Lim, Committee 
 
Joining T.H.E.S. has enriched my university
life! It’s always satisfying to see the twinkle
in the elderly’s eyes and their smiles as  
they reminisce about their past. T.H.E.S. has
helped me become more empathetic and
humane in a society where the less-
fortunate are often marginalised. 
 
                                      Karina Loo, Volunteer

@nuscscthes

@nuscsc.thes

thes.nus-csc.org

nuscsc.thes@gmail.com



- Aesop



- anonymous



Best 
Buddies

Subject to own arrangements

APSN Centre for Adults 
11 Jalan Ubi, Singapore 409074
(Meetings are not usually held
here) 

Best Buddies is a one-to-one befriending programme where 
one NUS student would be paired up with a beneficiary 
from the Association of Person with Special Needs (APSN). 
We would meet up as a entire programme once every 
month for different activities such as bowling, laser tag and 
have picnic. Besides the monthly gathering, each pair would 
hang out on their own to their preferred places of interest 
and create lasting and sustainable friendships. 



My paired buddy is very kind,
understanding, loving and
has a lot of patience. I enjoy
when me and my paired
buddy go out together and
have fun. My buddy has made
me a more sociable person
and she is a trusted buddy
that I could lean on. 
                                                    
                    Diane, Beneficiary

I have gained a lot of experiences
from being a leader; interacting with
the volunteers, partner organization
and beneficiaries and organising
events with my committee members.
As a volunteer, I have learnt that
everyone should be given a chance
regardless of one's intellectual
abilities as it does not determine
who we are as a person; they are just
like us. And as a leader, I am grateful
to have my committee members to
guide and help me along this
journey, making me realise the
importance of teamwork. 
                                                               
                  Anqi, External Chairperson

Best Buddies has taught me
to exercise compassion and
empathy towards others. I
have learnt more about the
intellectually disabled and it
has debunked most common
misconceptions people have.
I have learnt to work with
others and they have
encouraged me to continue
my volunteering journey in
the future. 
                                                   
 Waiyee, Internal Chairperson

Joining CSC has helped me
realise the importance of
constantly contributing back
to the society in the midst of
our busy lives. Through the
best buddies programme,
I’ve learnt how to interact
with the intellectually
disabled, as well as
understand and empathize
with them at a deeper level. 
                                                 
               Shannon, Volunteer

@nuscsc.bestbuddies

bestbuddies.nus-csc.org
nuscsc.bestbuddies@gmail.com



Signature  
Love Project  

XIV

This January, SLP XIV recruited 17 members to plan and execute 
interactive fundraising drives for MIJ Special Education Hub, a 
holistic one-stop learning center for people with intellectual 

disabilities. With the theme Metamorphosis: Resolve to Evolve, 
we had engaged passers-by with our attractive butterfly 
signature item, fun games and educational simulations, to 
increase awareness for intellectual disabilities and convert 

them into active participants of our campaign. We had 
conducted a series of external visits, which fostered 

opportunities for fun interaction between volunteers and our 
beneficiaries, at Botanic Gardens, National Stadium, and our 

finale on 12 May at Sentosa.  

@nuscsc.slp

@nuscsc.slp

nuscscslp.wixsite/slpxiv

nuscsc.slp@gmail.com



I had fun for all the visits
planned! I enjoyed the games
and visit to the butterfly
garden. All these outings form
precious memories. Hope to see
the volunteers again in the
future. I would like to thank the
volunteers for taking time off
and spending time with us. 
                                       
                             SLP Beneficiary

I felt that today was a good experience
interacting with the bene, spending
quality time with them while ensuring
that they play the games to their
fullest. I was worried that there would
be communication barriers and being
unable to work well together with
them, but their enthusiasm and
excitement actually rubbed off us,
which made the playing of games so
much more fun! 
                                      Daryl, Volunteer

Not only were we able to touch the
lives of these often neglected and
misunderstood people (with the
gesture being reciprocated ten-fold),
it was also a great channel for us to
see our ideas come to life, as we
steadily conquered each of our
planning and execution phases for
the fundraising drives and
beneficiary visits. SLPXIV has
definitely been a fulfilling experience
that has created memories that I
would cherish long into the future. 
                                       
                 Nabilah, Project Director



- Helen Keller



Volunteer Development

CSC Family
Strengths' Perspective



Clementi Youth Sparks (CYS) is conducted in partnership with SHINE 
Children and Youth Services. There are two components to the 

Realizing Academic Potential (RAP) programme developed by SHINE - 
Night Study and Bookball. Our volunteers coach the secondary school 

students in their academic work, helping them better prepare for 
their school examinations and the GCE ‘N’ Level examinations. Night 

Study sessions are aimed at providing academic support to the 
youths in a nurturing and conducive environment. Bookball programme 
integrates studying and play so as to motivate the youths to commit 

to the study session prior to the ball games. 

Weekly Session
Bryan, Chairperson

In my first year, I understood more about
myself since my only focus was for my
beneficiary to learn. Through the sessions,
I have developed to be more patient, and
understanding! Heading CYS in my second
year, I have found myself being more
confident while enhancing my
communication skills through interactions
with various parties of diverse ages. Based
on my experience, I believe that it is
paramount to foster a bond with your
Partner Organisation, volunteers and
beneficiary before anything else.        

Clementi 
Youth Sparks



Every Wednesday, 7PM- 9.30PM (Night Study) 
Every Friday, 3PM- 7PM   (Bookball)

SHINE Children and Youth Services Clementi  
(Night Study) 
Ngee Ann Polytechnic (Bookball) 
 
 

@nuscsc.cys

@nuscsc.cys

cys.nus-csc.org

nuscsc.cys@gmail.com

I thoroughly enjoyed tutoring

the beneficiaries and getting to

know more about their school

lives. As night study sessions

were held every Wednesday

night, it served as a good mid-

week break for me and I walked

out of CYS feeling so full and

that I've done something for

the beneficiaries. 
 
 
               Shawn, Volunteer

I am inspired time and again byhow determined the beneficiaries at
CYS are. For example, they took theeffort to meet up with the volunteers
weekly to revise their work, despitetheir busy schedules. The spirit oflearning is evident and I thoroughlyenjoy the homely environment atCYS. 

                                                                                              Yee Xuan, Volunteer 
 
 

I changed my mindset that
these sessions aren’t just a
one-way transfer kind of thing
but I also gain positivity and
joy in life from the
beneficiaries. They have
allowed me to change my
perspective in life to view
things more positively. 
 
                          Kenny, Volunteer



TEACH! is a Regular Volunteering Programme (RVP) that takes place every Thursday evening. Our volunteers from various faculties within NUS head down to the children's home for one-to-one tutoring sessions. Besides regular sessions, our volunteers also organise special events for the children, such as Mid-Autumn Festival and Chinese New Year celebrations. Through such events, we hope to provide opportunities for the children to gain knowledge through games and interactions with our volunteers and not just the conventional way of learning. 

Every Thursday,  
7.45PM - 9PM

Chen Su Lan
Methodist
Children’s Home 
202, Serangoon
Garden Way,
Singapore 556057

Weekly Visit

The Educators 

At ChenSuLan 

Home!



TEACH! has taught me the importance
of patience and empathy to bond  
with the beneficiaries. Through the
experiences together in TEACH! and
external volunteering events, the
members in TEACH! have become
treasured friends. As we are like-
minded, we pursue similar passions
together and support one another in
our volunteering journey. 
                                       
                                  See Onn, Volunteer

Having joined TEACH! for the entire duration of my
university life has been very rewarding. Not only have I
gotten the opportunity to see the home's residents grow
and mature over the past four years, but I have also learnt
a lot from them and my fellow volunteers. Apart from the
joy that we get from interacting with the children, I am
also thankful to have met a close-knit family in TEACH and
to have made many many good memories. :)                         
          
                                                                 Bianche, Volunteer

Volunteering is no easy feat, having to
engage beneficiaries after a tiresome day
of work or study, putting up a strong front
to encourage them despite our individual
problems. Notwithstanding these factors,
seeing their smiles and hearing their
thanks, knowing that the beneficiaries' day
is better drives me to continue volunteering
and encourage others to do so. :)                  
                
                                    Chong Soon, Volunteer

@nuscsc.teach

teach.nus-csc.org
nuscsc.teach@gmail.com



Every Friday,  

6.30pm - 10pm

 Students Care Service

(Yishun) 
Blk. 202, Yishun Street

22, #01-89

Yishun Reading Stars (Social-skills 
Training And Reading for Students) (YRS) is 
a weekly Friday program (630PM - 10PM) 

which aims to enhance every child's 
social and reading skills. The children are 

aged between 8-11 years old and are 
referred by the Educational 

Psychologists from the Student Centre. 
Some of them have limited exposure to 
English in their home environment, while 
others may have learning difficulties. YRS 
hopes to equip the children with some 
basic strategies to help them deal with 
their emotional needs. More importantly, 

we want the children to realise that 
they are special in their own ways! 

It was my first time joining a committee and leading my
peers. I had many concerns that others would not think of.
However, my committee and fellow friends believed in me
before I did. Hence, I truly enjoyed myself as YRS Vice-
Chairperson together with my fellow committee members.
<3 I learnt from the children that even if you take baby
steps, it is fine. You are still improving, and you will do well
in future. Believe in yourself!                                                     
                                                             Denise, Vice-Chairperson



It's only my first semester in YRS but I am
glad to say that I have learnt many skills
especially on how to deal with kids such as
knowing if they really understood what you
said through testing them in various
methods. I'm thankful for the friends I made
in YRS and welcoming me even though I
joined in the team later!                                    
                                              Huiling, Volunteer

 It has been a fulfilling and rewarding
journey with the YRS family. This CCA allows
me to step out of my comfort zone to take up
leadership roles and expand my social circle.
I have gained great experience working with
friends from various majors. It gave me the
opportunity to enhance my leadership skills
and boost my confidence level as an
individual. Most importantly, I have also
learnt a lot from the beneficiaries. Children
have an unparalleled zest for life. It’s
something that many adults, like us lose
sight of overtime. When little things get them
down, they more often than not jump back
off and dust themselves off. They are never
sad for long. This is one of the precious
lessons I learnt from them – take everything
in stride, so you can focus instead on what’s
yet to come. It’s this kind of commitment to
happiness that can transform our days. 
 
                                        Yuan Qing, Volunteer

@nuscsc.yrs

yrs.nus-csc.org

nuscsc.yrs@gmail.com





- Winston Churchill



Bishan Home  

for the  

Intellectually  

Disabled

Every Saturday, 10am - 12pm

Bishan Street 13  
Singapore 579798 
(Next to Zion Bible Presbyterian
Church)

Bishan Home for the Intellectually Disabled (BHID) is a 
residential home built to create a conducive environment 
for people with intellectual disabilities, aged between 16 to 
55 years old. At NUS CSC @ Bishan Home, we aim to provide 
a cosy environment for our volunteers and beneficiaries to 
befriend one another, learn new skills and have fun together. 
Through exciting themed visits, we hope to integrate the 
Intellectually Disabled (ID) into our society and raise the 
public's awareness of the ID sector. 



One of the heart-warming
episodes I experienced
occurred when my meek
beneficiary opened up and
cheered at the thought of
making a sandwich. This
moment has taught me to
slow down my footsteps and
to find joy at even the
smallest pleasures in life,
for they tend to be
overlooked.                             
                                                 
                   Ya Xin, Volunteer

I've received so much love from the
residents I never thought I would
when I first joined BHID 2 years ago.
I always get this warm fuzzy feeling
when I interact with them or look
back at our happy moments together
and I found myself looking forward
to Saturdays because of BHID. It's
very heartening that the volunteers
are extremely helpful and truly care
for the residents. It's been a
wonderful time serving the BHID
community and I'm eternally
grateful for the friendships and
memories forged.                                 
                      
                     Vernice Tan, Chairperson

Their simple form of
happiness struck me the
most, when they had fun
participating in the activities
held at BHID. This got me
thinking on how we should
not forget to be grateful for
the things we have and enjoy
every little moment in life. 
                                                     
                  Zong Jie, Volunteer

Through my time volunteering
at BHID, I have developed
patience when interacting
with the beneficiaries.
Sometimes they would repeat
their questions or not respond
to the questions I ask them.
Initially, it was awkward but I
learnt that what's more
important is that we spend
time with them and show
them that we care for them
through our actions.                 
                                                     
                         En Yi, Volunteer

@nuscsc.bhid

bhid.nus-csc.org
nuscsc.bhid@gmail.com



MINDSville  
@Napiri

Situated at Lorong Napiri, MINDSville@Napiri is one of the residential 
homes run by the Movement for the Intellectually Disabled of Singapore 
(MINDS) to cater to the needs of the intellectually disabled. The home 
aims to maximise the potential of intellectually disabled persons by 

helping them to lead a life as independently as possible. With the belief 
that they too, have the rights to take their place in the society just like 
any normal person, the home seeks to promote public awareness and 

acceptance of people with intellectual disability. Besides regular visits, we 
organise and hold special events to celebrate festivals such as Chinese 
New Year, Mid-Autumn Festival, and Christmas. In addition, we conduct 
various outings such as urban amazing races, the viewing of fireworks’ 

display and visits to our local attractions. Every year, we also have 
camps to further enhance bonding between the residents and volunteers.  

@nuscsc.mindsvillenapiri

mindsville.nus-csc.org

nuscsc.mindsville@gmail.com

Every Saturday,  
3-6pm

MINDSville@Napiri  
7 Lorong Napiri, 
Singapore 547533



Having been with MINDsville for the past 2 years, I'm proud to
say that volunteering in MINDSville@Napiri is one of my best
takeaways from University life. MINDSville offers a community
like no other- not only within the volunteers, but also with our
beneficiaries. Every Saturday afternoon, we organise activities
for our beneficiaries, but hardly any session goes by without
someone doing something silly or us ganging up to disturb
some of our favourite volunteers :) Something very precious to
me is how MINDSville hosts a very jovial crowd of volunteers
and beneficiaries. We work hard but play hard too, and if
anything, laughter is what makes our time pass so quickly! 
                                       
                                                    Michelle, Chairperson (External)

My time volunteering with MINDSville
has been very enriching and eye
opening. The residents have taught me
that it is always possible to look out
for others and to enjoy the simple
things in life. Taking care of Volunteer
Management matters has also given
me the chance to interact with many
different volunteers and get to know
people from different walks of life. 
                                       
                               Rebekah, Committee

I really enjoyed my time in MINDSville
because we're always helping each
other out and working in teams that
requires much anticipation. Even
though you have completed your job,
helping the other committee
members brings out much more than
what you have worked at previously
(other than being a volunteer).  
                                       
                           Katrianne, Committee



Grant A Wish (GAW) has been successful in granting the wishes of 
different beneficiary groups for fifteen consecutive years. This year, 

GAW XV was held from July 2017 to January 2018 and we reached out 
to Persons with Multiple Disabilities. Besides having our beneficiaries’ 

wishes granted through the traditional phases of Wish Collection, Wish 
Adoption and Wish Party, we also implemented Monthly Visits to 

increase the volunteer-beneficiary interaction. The theme for this year 
was ‘Dreambound’, where we focused on building on the strengths of 
our beneficiaries, as we strongly believe that volunteering involves a 

two-way exchange of skills, knowledge and lessons between our 
volunteers and beneficiaries. 

GAW has always had a special place in my heart since I started
volunteering with the project five years ago. While people may
question the sustainability and materialistic nature of the project,
there is so much more to it! As the PD for GAW XV, it was really
heartening to see my OC and volunteers step out of their comfort
zones to befriend our beneficiaries. I also got to learn more about
myself and others through this journey. This project would not have
been successful without my capable APDs, the guidance of our VPSP
and GAW XIV’s PDs, assistance from the MC, trust and commitment
of my OC, and our volunteers – Thank You for contributing in one
way or another!       
                                                                            Zhi Jing, Project Director 

Grant A Wish 
XV



@nuscsc.gaw

@nuscsc.gaw

wish.nus-csc.org

nuscsc.gaw@gmail.com

Through interactions with the

beneficiaries in GAWXV, I have

developed greater empathy for

the less privileged, and also for

the people around me in my life.

I have also learnt to be more

vocal and made great friends

that I will continue to see

around in CSC! 
                                 
                                 
 Jing Yang, Committee 

 
 

Volunteering at GAW’s monthly visit
with other like-minded friends has
been a rewarding experience for me.
I learnt that no matter how little one
has, one can always find something
to give: support, comfort or simply
some emotional reassurance. It is
heartening to see that thebeneficiaries enjoyed the gamesand activities planned by the OC.  

Thank you GAW OC for all  your hard work! :)  
                                 Xin Yi, Volunteer

GAW XV was an enriching
experience as it gave me insights
into volunteering with people with
disabilities. It was heartening to
see our beneficiaries enjoying
themselves, and the volunteers
helped us in making each session
a success. I'm also grateful for my
fun-loving OC members who made
this journey even more rewarding! 
 
                         Sarcthy, Committee



- H. Jackson Brown Jr.





Paint-A-Home is a Special Project that provides painting, pest control and cleaning services for underprivileged residents in Singapore. This year, our project targeted a total of 25 units consisting of elderly, low-income families, and physically disabled individuals living in one-room and two-room rental flats. Our project consists of four phases: OC recruitment in January, monthly beneficiary visits, internal drive, and actual event in June. Our project recruited a total of 328 volunteers who helped to spruce up these homes to give our beneficiaries a comfortable and clean environment to live in, especially since a home is where strong emotional ties are attached. 

Organising  

Committee



Paint-A-Home for the past 2 years
have been a fun and fulfilling journey.
From just handling an aspect of the
project to overseeing the entire project
and making sure everything runs
smoothly was a leap for me. This
project not only raised my awareness
on the different conditions of
beneficiaries as well as picking up
management skills. I have truly
enjoyed my time spent on this project
and treasure the friendships forged.     
                                 
                       Dominic, Project Director

PAH has been a great experience for me as it allows me
to step out of my comfort zone to serve the community
for the better. Through the process, i got to know myself
better. I've also learnt to volunteer whenever I can
because giving brings more happiness than receiving. 
                                    
                                                                  Chyna, Committee

I think PAH has helped me develop my
leadership and interpersonal skills,
because as an OC member I not only had to
know how to work well with the other
members, but also communicate with and
get to know our beneficiaries better. At the
same time, learning about their life stories
was an eye-opening experience. The past
few months was time well spent with both
our beneficiaries and OC members and I
would definitely cherish the bonds that
were forged.                               
                                          Si Ying, Committee

@nuscsc.pah

@nuscsc.pah

paint.nus-csc.org
nuscsc.pah@gmail.com



In its 15th rendition this year, Project 
C.A.N XV is primarily a food drive that 
reaches out to the underprivileged in 

Singapore, providing them with dry food 
rations as well as daily necessities. 
Beyond just giving provisions, the 

project aims to raise awareness for 
the underprivileged that it serves. This 
year, the project reached out to the 

MacPherson region and seeked to 
provide aid to residents living in one- 

room or two-room rental flats. 
Through new initiatives such as school 

collaborations, we hope to provide 
more outreach for the region as well 

for a more sustainable impact! 

Being in Project C.A.N. twice in a row has indeed been
insightful and made me see how the project can make a
difference for our beneficiaries! I am also happy to see that
beyond food provisions, the project continually aims to go
beyond and help to raise awareness for the beneficaries
and provide meaningful social interaction. As a project
director, it has been very satisfying seeing the OC's efforts
come to fruition and how we grow as a family together!        
                             
                                                       Wei Xiang, Project Director

Project C.A.N. 

XV



Project C.A.N. was a breath of fresh air as it
gave me a very positive impression of
Singaporeans. It was genuinely
heartwarming to see how giving most
Singaporeans are. Their generosity has
inspired me to contribute back to society
more than ever in whichever way that I can. 
                   
                                                Prem, Volunteer

Being part of Project C.A.N this year was a
good experience! Through this, I have seen
the heart of Singaporeans who are so
willing to give to the needy. It’s a joy to be
able to bring food to residents, but more
than that, their smiles have made me
realise how fortunate we are! 
                                    
                                           Clement, Volunteer 
 
Project C.A.N. was an interesting learning
experience for me, and getting to know the
beneficiaries that we are helping was a  
nice touch. Knowing that all our efforts  
paid off in the end gave a great sense of
satisfaction, and I'm thankful for the people
I met here. 
 
                                           Valerie, Committee

@nuscsc.can

@nuscsc.can

can.nus-csc.org

nuscsc.can@gmail.com



Love 
Export 

IX

Love Export (LE) is a Special Project undertaken by NUS 
Students’ Community Service Club. The main aim of LE is to 

challenge student volunteers to extend their love and 
service to communities in need that are beyond our 

geographical boundaries. Students will have the 
opportunity to design, plan and execute a community 

initiative based on the expedition objectives they have set 
for themselves. The unique quality of LE as a project is 
the room it provides for student volunteers to pursue 
their calling – to conceive and tailor-make a project for 

the beneficiary group they feel most for.  



Throughout the trip, I learnt
how to be flexible to change
and react promptly as there
were many last-minute
changes made to the itinerary.
I also learnt how to work with
my peers in an efficient and
harmonious manner, how to
manage conflicts and working
together towards a common
cause.                                         
                  Caritas, Committee

This year, LE held its 9th expedition since its inception. There
are many who question whether overseas community projects
bring more harm or good to the people who are being served.
This was one of my main motivations to take up LE. To
experience in person its ethical constraints and where I would
stand after this. This small passage is not to convince anyone
of my eventual stand, but of what I have learnt: overseas
service is bi-directional in service and learning. It is about
respecting the community’s wishes and letting them decide
the direction of the service. It is about empowering them with
what they already have (their raw materials and community
spirit). And for the volunteers, it is about deciding what they
want to learn from their experience of service. That’s the
beauty of Love Export. You decide what you want to do and
what you want to learn. It’s an internal journey that makes
you consider the perspectives you hold in relation to those of
others. You cannot escape the growth that will come for you
on this journey.                                                 
                                                                     Lucas, Project Director 
         

LE IX has put me in touch with
passionate individuals who upheld
a selfless and positive attitude.
Seeing everyone in the team
contributing tirelessly to the
fulfilment of tasks, even when the
pillars began to feel heavy and the
heat overwhelming, motivated me to
work harder. Seeing the kids smile
was enough.                                           
                                                               
                                Justin, Committee

@nuscsc.loveexport

@nuscsc.loveexport yep.nus-csc.org
nuscsc.loveexport@gmail.com



- Mike Satterfield



- James Matthew Barrie



At NUS CSC Dayspring, we go down to Dayspring Residential 
Treatment Centre (234 Turf Club Road) to interact with the girls 

residing there. Regular sessions are held on Tuesdays and 
Wednesdays weekly from 7.30pm to 8.30pm. In these sessions, 

we tutor, play games and engage in other activities with the girls 
such as handicrafts and even dance. We also hold special events 
during the holidays where we ice skate with the girls, spend time 
together at Snow City and have an elaborate meal together during 
CNY. Ultimately, our goal is to bond with the girls and bring smiles 

onto their faces. 

@nuscsc.dayspring

dayspring.nus-csc.org

nuscsc.dayspring@gmail.com

Tuesday & Wednesday 
7.30pm - 8.30pm

234 Turf Club Road

Dayspring



I’ve always had a passion for
helping and mentoring girls,
and Dayspring offered me a
chance to do both. One of my
greatest challenges has been
learning to connect to the girls,
but seeing them open up has
been so rewarding. I’m truly
grateful for this opportunity to
volunteer with Dayspring.           
                           
                      Johanna, Volunteer

My journey has been
extraordinary. It showed me
how privileged we are to
simply have a safe place
called home. I learnt how
important it is to empower
young girls to challenge and
improve themselves. Watching
these girls grow in stature,
grace and confidence has
been inspiring and fulfilling.   
                                   
 
                     Sarah, Volunteer

Words cannot express how much
Dayspring means to me and has
given to me. When I joined 2 years
ago, all I wanted was to bring a
smile on the girls' faces but each
time I visit them, they bring
happiness to me. They are truly
an inspiration as despite facing
tough times, they have remained
strong and stayed lively. I feel so
blessed for the opportunity to
interact with each girl and
volunteer, understand them and
grow with them.                               
       
                Harsimran, Chairperson



Tuesday (bi-weekly)

6pm - 9pm

Care Corner Singapore, 

Cross Road Youth Centre

Youth Beacons is a Regular Volunteering 
Programme (RVP) which carries out 

leadership development programme for 
youths at low-medium juvenile 

delinquency, in collaboration with Care 
Corner Singapore Ltd, Cross Road Youth 

Centre. Our volunteers aim to build 
rapport and influence the youths by 
instilling positive values which are 

lifetime benefits for them through the 
various activities and workshops. 

Sessions are held on Tuesday 
(bi-weekly), 6pm-9pm at Care Corner 

Singapore Ltd, Cross Road Youth centre. 

Youth Beacons has become a very important part of my
life. Even though my role in YB was to be a mentor, I have
learnt a lot from the youths. There are workshops and
camps which are very fun to join with all the youths and
volunteers. It’s truly a wonderful experience in YB!                
                                   
                                           Vishnu Preyei, External Chairperson

You
th 

Beac
ons



Never have I expect to learn, grow and
gain so much in YB! I had a lot of fun
spending time with the youths and would
always look forward to seeing them during
workshops and camps!    
                                 
                              Nur Aida Poh, Committee

It has been a very rewarding year for
me in YB as there is always something
to learn from our youths, volunteers or
staffs every session. 
                                       
             Ying Xuan, Internal Chairperson 
 
 
I am really thankful for CSC and YB for
making my volunteering experience
such a wonderful one.  
 
                                   Shu Ning, Volunteer

@nuscsc.youthbeacons

youthbeacons.nus-csc.org

nuscsc.beacons@gmail.com



- Oscar Wilde



Volunteer Development

CSC Family
Strengths' Perspective



CSC Day is an annual event organised by NUS CSC to allow students and 
volunteers to come together and bond with our beneficiaries. It is the 
only event which gathers beneficiaries from the different sectors such 
as the intellectually disabled, elderly, and youth and children sectors for 
a fun day of food and games. For its 13th iteration, themed STARdom 

with the tagline “Bringing out the stars from within”, we aimed to 
encourage beneficiary-volunteer interaction; expose new and existing 

volunteers to the different sectors for a better and deeper 
understanding ; empower the beneficiaries and enhance their current 

skill sets and imparting new skill sets through this meaning experience, 
and to spread the spirit of volunteerism. 

CSC Day XIII has been a wonderful journey for a team comprised of
both experienced and new members. Within a short period of only 4
months, the team consolidated ideas and overcame hurdles along the
way to make CSC Day XIII a meaningful and empowering experience for
our beneficiaries. We built our games from scratch over the holidays
and learnt to handle difficult situations. It has been an emotional
journey to see the fruits of our hard work. Through CSC Day, we build
ideas, build friendships, empower our beneficiaries and grow our
individual talents. 
                                                                                      Celine, Project Director

Organising Committee



@nuscsc.day

@nuscsc.day

day.nus-csc.org
nuscsc.day@gmail.com

I had the opportunity to interact

with beneficiaries from different

sectors, allowing me to gain a new

experience and simultaneously,

learn how to be more patient,

especially for game stations which

require teamwork and
communication. I also gained more

confidence in communicating with

the beneficiaries. I feel that CSC Day

XIII really sparked my interest

towards volunteering.  

 
 
Pamela, Committee I’ve learnt how to better manage ateam of people with very diversepersonalities and what made thisjourney less tough and kept all of us

going was the common goal that we all
had in mind. I’m very grateful for my
patient and passionate OC members,
for helping one another out in one way
or another, just so to witness thesuccess of CSC Day XIII. I’ve learnt so
much from everyone and each of them
has shown me a new way of looking at
things, and there’s still so much more I
can learn from them.  
       Hui Ling, Assistant Project Director

The youth beneficiaries who came
down to help us as station
masters were very shy at the
beginning. They gradually opened
up to our volunteers as they made
active efforts to interact with
them. At the end of the event, the
youth beneficiaries even
volunteered to kickstart the
fashion runway segment and lead
the other beneficiaries in walking
the runway. CSC Day XIII served as
a good platform for them to shine.  
 
Jun Wei, Committee



Ethelontêr is a Freshmen Orientation Camp organised in a bid to reach out to those with an interest in community service amongst the incoming freshmen of NUS. Alongside our Organising Committee whom we have been working closely with since their recruitment in January, we have strived to craft out an immaculate programme line-up that embodies our yearning to share our passion for volunteerism. Ethelontêr XV took place from 20th to 23rd June, where we saw our camp participants playing to their hearts content and also immersing themselves 
fully in volunteerism. 

Ethelontêr XV Camp



Ethelontêr is an enriching learning
experience. I have learnt about myself
and from my peers through interactions
and sharing of experiences. Though
there were tough times, as an OC family,
we have pulled through them together
with teamwork and trust. It is fulfilling
to see how the participants have
enjoyed themselves during the camp
and forged new friendships. Inspired by
the participants’ reflections on
volunteering, it has encouraged me to
serve with passion and continue giving
back to the community.                            
         
                         Shi Rong, Project Director

Volunteering during the camp’s Volunteer Extravaganza
programme have helped me to grow in character and  
re-prioritise the important things in my life. When I saw
how thankful the beneficiaries were, I knew that it was
worth it, no matter how tired I was. Even as we learn more
about our beneficiaries, volunteering also helps us to
learn more about ourselves. 
                                    
                                                Joseph, Councillor-in-Charge

Ethelontêr is the one life-changing step I
took. That leap of faith. To take on great
challenges and overcome hurdles. Along
the way, I learned a lot from the people
that I found myself surrounded with –
mostly on what leadership means. These
people are whom I consider to be my CSC
family – folks who were there for me either
in person, or as my emotional pillar of
support. They are family because they
choose to care, choose to love. 
 
                  Jia Jie, Assistant Project Director

@nuscsc.ethelonter

@nuscsc.ethelonter

ethelonter.nus-csc.org

nuscsc.ethelonter@gmail.com



- Elizabeth Andrew



eXternal Partners (XPs)



Tuesday, Thursday 

& Saturday

Boonkeng/
Compassvale

Project Aspire is a tutoring programme that 

reaches out to youths at risk under NUS CSC. We 

have been working with our partner organization 

Methodist Welfare Services Girls’ Residence 
(MWS GR) for the past 5 months to date. 

 
MWS GR is a girls’ hostel that provides 

rehabilitation with compassion for our residents. 

These young females are aged between 15 - 21 

years old and are mainly referred by government 

or community agencies for residency by court 

order, safety, shelter and transformational work. 

Our mission is to provide these young females 
with a place of safety and a conducive 
environment for emotional, social and 

psychological development, bringing about 
transformation and positive changes in their 

behavior using a holistic and therapeutic 
framework. As education is an integral part for 

secondary students, NUS CSC conducts weekly 

tuition at MWS GR up to a frequency of 3 times a 

week to provide academic support to the 
residents in preparation for N levels and 

Secondary 3 examinations. 

Proje
ct 

Aspir
e



With the help of the volunteers, I gained
support for my education and it helps me  
to set aside time to study and focus for my  
N-level examinations.  
 
                                                Marina, MWS GR  
                  (not the real name of beneficiary) 
 
Participating in Project Aspire was one of the
best decisions in my life as it was a truly
meaningful experience interacting with the
beneficiaries. Initially, I was a bit
apprehensive as I had no prior experience
working with youths-at-risk, but then I found
that I could talk to them normally and I was
able to get along well with them. My most
memorable experience in this programme
was when a resident wrote me a Thank You
note after the session telling me that I am
good at teaching math. It made me really
happy that I was able to help her understand
the concepts better, and also reminded me to
be more appreciative of what others do for
me as well.                                    
                                           Pei Shan, Volunteer

Joining Project Aspire has truly been an eye opener for me as I
got the chance to interact with people who come from such
different backgrounds. Admittedly, I’ve always had a rather
sheltered life and it was tough to hear about the hardships that
some of them had to face while growing up, the period when
what they truly needed is support from their family and friends.
Although they seem to be rather carefree, perhaps this makes it
easy for one to misjudge them as indifferent towards their
education. But there is in fact a willingness to learn inside all
of them, especially when I speak to them about their passions.
It was nice to see how their eyes lit up when they talked about
their interests. 
 
There are definitely times when I wish I could do more for them,
but at the same time I hope that our little bit in tutoring them
does make a difference to their lives, just as how they have
impacted mine by teaching me to be more compassionate,
empathetic and patient.                                          
                                                                              Natalie, Volunteer

nus-csc.org/main/aspire.html



Trybe

                 Started in 1995, Trybe Limited 
    is a non-profit organisation with a vision - Every Youth A 
Success Story. With more than 20 years of experience, we carry 
out mainstream school programmes to develop youths; 
prevention and intervention work to mentor youth-at-risk; as 
well as rehabilitation and post-rehabilitation care services to 
support youth offenders. Trybe is the state-appointed managing 
agent of two gazetted youth rehabilitation institutions in 
Singapore - the Singapore Boys’ Hostel and the Community 
Rehabilitation Centre, for male youth probationers and first- 
time male youth drug offenders respectively. In 2016, Trybe was 
state-appointed to be one of the ten service providers for the 
Youth-At-Risk-Engagement (YARE) programme in Singapore.  



I enjoyed my YARE mentoring
experience. Initially I had my doubts
about working with the youths, but
what really helped me was the
guidance and strong rapport between
myself and the case worker, who often
kept me informed and involved, in the
planning of activities etc. I urge others
to volunteer for this programme
because not only is it meaningful and
purposeful, the mentee views you as a
role model, whom they aspire to be.     
                
 
Lee Ming Hong, YARE Volunteer Mentor

Time Out is one of the milestones
for me as it is the most experiential
and meaningful project. Having
had doubts in my ability to engage
secondary school students posed
many challenges for me, when I
first embarked on this program.
Gradually, the sense of attachment
and fulfilment developed through
each session and this inspired me
to make the next session better. The
source of fervent drive steams from
the joy that I’ve received, upon
impacting the lives of the youths
and seeing their growth.                    
                                                     
 
 

http://www.trybe.org

Colin Chang, Volunteer of Time Out Programme

Wednesday & Thursday Evenings

Community Rehabilitation Centre 343 Jamaica Road,
Singapore 757759 (Wednesday)  
  
Singapore Boys’ Hostel 149 Compassvale Bow,
Singapore 544690 (Thursday) 
 
Community & Youth Services Blk 479, Tampines St 44,
#01-241, Singapore 520479  
 



Volunteer Welfare Events

BE 

APPRECIATED

MEET NEW FRIENDS

Our way of saying 

"Thank you"

FUN TIMES

Games Day Chalet

VAD

Birthday



EAT WELL

PLAY HARD

STUDY 
HARD

VOLUNTEER

MORE

Games Day

Birthday

VAD

Chalet



First Row: 
Tan Wei Xiang, Shirley Ng Jun Ting, Vivian Leow Hui Ying,  
Lee Jie Li Chyna, Ng May Ying, Chuah Yuan Qin,  
Lai Li Ting, Loke Wei Ting Sylvia, Fennie Wong Choy Chin,  
Lee Hui Ying 
 
Second Row: 
Zhong Cheng Wei, Chiran Mandula Bopitiya,  
Chua Chu Ying, Joscelin Ong Jia Xin, Xiong Cheng Jie,  
Tan Yan Shen Brendan, Brent Seah Yan Xiang,  
Lieu Wei Zhi Ivan, Tan Zi Xin 
 

*From Left to Right

Volunteer Appreciation Day



Regular Volunteering Programmes 

Clementi Youth Sparks 
Dayspring 

TEACH! 
Yishun Reading Stars 

Youth Beacons 
Havenue 

L-derly Befrienders 
T.H.E. Seniors 

Best Buddies 
Bishan Home for the Intellectually Disabled 

MINDSville@Napiri

Bryan Loh Jian Wei & Seah Heng Yong 
Harsimran Kaur  
Ng Yee Feng Lynical & Tan Wee Ling 
Sieow Swee Hong Justin & Denise Goh Li Wen 
Vishnu Preyei & Ang Ying Xuan 
Lee Shi Hui & Joanna Lee Si Han 
Au Sheng Cong Bryon & Yap Han Wei Lucas 
Tan Jing Hao Jere & Loo Chuan Jie 
Lim An Qi & Man Wai Yee  
Vernice Tan Ching Wei & Ong Shen Yi 
Chong Janice & Michelle Ko Shi Min

Special Projects 

16th Management Committee 

Grant A Wish XV 
Signature Love Project XIV 

 
CSC Day XIII 

Love Export IX 
Paint-A-Home XIX 

 
Project C.A.N. XV 

 
Ethelontêr XV

President 
Vice-President (Regular Programmes) 

Vice-President (Special Projects) 
General Secretary 

Assistant Secretary 
General Treasurer 

Assistant Treasurer (Co-opted) 
Business Director 

Deputy Business Director (Co-opted) 
Publications and Publicity Director 

Deputy Publications and Publicity Director 
Deputy Publications and Publicity Director (Co-opted) 

Volunteer Management Director 
Deputy Volunteer Management Director 

Volunteer Welfare Director 
Deputy Volunteer Welfare Director (Co-opted) 

Deputy Volunteer Welfare Director 
NUSSU Exco Representatives

Lee Zhi Jing, Chng Yao Man & Lau Ni Yin 
Tan Nabilah Ismail, Estee Guan Xiang Ting &  
Jacqueline Budianto 
Celine Tan Ying Tong & Oh Hui Ling 
Yap Han Wei Lucas & Loke Wei Ting Sylvia 
Dominic Ng Jun Hao, Loh Yi Ting &  
Mandy Khoo Qian Yee 
Tan Wei Xiang, Kenneth Peh Yang Beng &  
Nur Aida Poh 
Sim Shi Rong, Lee Hui Ying & Chua Jia Jie 

Joscelin Ong Jia Xin 
Xiong Cheng Jie 
Fennie Wong Choy Chin 
Tan Yan Shen Brendan 
Zhong Cheng Wei 
Chua Chu Ying 
Lee Jie Li Chyna 
Tan Wei Xiang 
Chiran Mandula Bopitiya 
Lai Li Ting 
Tan Zi Xin 
Lieu Wei Zhi Ivan 
Vivian Leow Hui Ying 
Chuah Yuan Qin 
Loke Wei Ting Sylvia 
Lee Hui Ying 
Ng May Ying 
Brent Seah Yan Xiang & Shirley Ng Jun Ting



We would like to thank the following sponsors for their generous 

support for our projects and programmes in the past year.

 Ayam Brand Singapore 

Aly Energy Singapore Pte Ltd 

AZ Digital Pte Ltd 

Boncafé International Pte Ltd 

Butterfly Park & Insect Kingdom 

Central Singapore Community Development Council 

City Developments Limited  

Central Provident Fund Board 

Curtex Pte Ltd 

Delcies Desserts and Cakes 

Eng Wah Global Pte Ltd 

Federation of Youth Clubs, Singapore 

Focus Network Agencies  

Gowell Logistics 

Hungry BBQ Pte Ltd 

J I Trading & Manufacturing Pte Ltd 

K G Catering 

Leung Kai Fook Medical Co Pte Ltd 

Lion Corporation (S) Pte Ltd 

Mandom Corp. (Singapore) Pte Ltd 

National Youth Council of Singapore 

Network Foods 

Optopharm 

Pilot Pen (S) Pte Ltd 

Pokka International Pte Ltd 

Popular Rent-A-Car 

PUB NEWater 

Radical Auto Pte Ltd 

Raffles Paint Singapore 

Real Yoga 

Sapore Italiano (NUS) 

Scoopz Ice Cream 

Security Association Singapore 

Silver Ribbon (Singapore) 

Singapore Discovery Centre 

Snack and Shape 

Sunshine Bakeries 

Swee Choon Tim Sum Restaurant 

The Coffee Roaster (NUS) 

Twelve Cupcakes 

Wah Mee Silk Screen 



We would like to express our 
greatest appreciation towards 

   
 
 
 

for the sponsorship of 
this publication.



We would like to thank each and every 

volunteer and beneficiary who have 

contributed to this publication in 

one way or another! :)

Thank You!



orgsync.com/134655

@nus.csc

@nuscsc

@nuscsc

nus-csc.org
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